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MOVE-IN 

Dates and Times 
The Community Forum will be ready for exhibitor move-in beginning at 0800 hrs, on Friday, October 22.

Dates and times of move-in are as follows:

	 Thursday, October 21	 1200 hrs  –  1800 hrs	 Display Contractor scheduled move-in ONLY 

	 Friday, October 22	 0800 hrs  –  1800 hrs 

	 Saturday, October 23	 0800 hrs  –  1300 hrs

Move-in and installation of exhibits must be completed by 1300 hrs, Saturday, October 23.

No dollies will be permitted on the exhibition floor after 1200 hrs, Saturday, October 23.  All crates and cartons must be 
unpacked and labelled for storage by 1200 hrs, Saturday, October 23. After this time, any exhibits, crates or cartons not 
in the process of being erected will be removed from the exhibition floor.  An additional materials-handling cost may be 
applied for the return of material for after-hour completion of installation of exhibits.

CCC 2010 reserves the right to schedule a move-in sequence and to set target installation dates and times 
for individual exhibits.  Exhibitors agree to abide by instructions given by GES Canada pertaining to the 
move-in of exhibits.

PLEASE NOTE:
For complete details and information on shipping to CCC and materials-handling services,  
please read Section F.

Exhibitors who are sending shipments to CCC from outside Canada are strongly advised to use the services offered by 
Livingston Event Logistics.  For information on Canada Customs and use of customs brokers, please read Section G.

	 What To Do When You Arrive On Site 

•	 Check in at the Exhibitor Registration Desk and pick up your badge(s).  Remember to wear your badge at 
all times.  For security reasons, only badged personnel will have access to the Community Forum.  Every 
person working your booth must also wear his/her own name badge at all times during CCC.

•	 If you have used an Official Carrier to ship your freight, and have paid in advance for materials-handling, 
all material should be in your exhibit space.  If your material is not in your space, check with the Exhibitor 
Service Desk.

•	 If you shipped materials by other than the Official Carriers, did not order materials-handling, or require 
assistance to unload your material, contact the Exhibitor Service Desk.

General Information
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Protective Footwear
Approved safety footwear must be worn by Exhibitors, service providers and display contractors that work on the exhibit 
floor during move-in and move-out.  

Materials-handling 
GES Canada has been appointed by CCC 2010 as the exclusive contractor for materials-handling, forklifts and other 
materials-handling equipment.  Unless you can hand-carry your material, you must reserve materials-handling services with 
GES Canada. For additional information on materials-handling services, please read Section F.  

Booth Installation 
Exhibitors are allowed to unpack their own products and erect their own exhibits using the services of their own regular 
employees.  Please complete and submit the Exhibitor-appointed Contractor Form.

Should Exhibitors require additional assistance in the erection of their display, the use of the Official Service Contractor, 
GES Canada, is strongly recommended. 

If using the services of a display contractor other than the Official Service Contractor, please note:

•	 The Exhibitor must identify this company by returning the Exhibitor-appointed Contractor Form to the Exhibition 
Coordinator no later than September 17.

•	 The Exhibitor-appointed Contractor must provide a certificate of insurance to the Exhibition Coordinator before 
access to the Exhibition is granted and no later than September 17.

•	 Representatives of the Exhibitor-appointed Contractor must present themselves to the Exhibitor Registration Desk to 
pick up their work badges before access is granted to the Exhibition.

For additional information on using Exhibitor-appointed Contractors, please read Section D.  

Storage of Crates 
All crates and cartons must be unpacked and labelled for storage by 1200 hrs, Saturday, October 23. “Empty Crate” labels 
will be available at the Exhibitor Service Desk.

Exhibitors are advised that storage of crates is not secure; therefore, valuable materials and products should not be 
consigned to storage.  Additionally, stored crates and material might not be accessible during the event. Lock-up cages are 
available for rental from GES Canada.

Please note:  for those Exhibitors who hand carry their booth material, complimentary storage will be provided.

General Information
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MOVE-OUT 

Dates and Times 
Packing of display material and dismantling of exhibits will not be permitted until the close of the Exhibition  
at 1630 hrs, Tuesday, October 26.  Your booth must stay intact until this time.

Dates and times of move-out are as follows:

	 Tuesday, October 26	 1700 hrs  –  2400 hrs 
	 Wednesday, October 27	 0800 hrs  –  1700 hrs

Any exhibit left assembled after 1200 hrs, Wednesday, October 27 will be removed by CCC 2010 at the 
Exhibitor’s risk and expense.

Booth Dismantling 
Exhibitors are allowed to pack their own products and dismantle their own exhibits using the services of their own regular 
employees.

Should Exhibitors require additional assistance in the dismantling of their displays, the use of the Official Service 
Contractor, GES Canada, is strongly recommended. 

Exhibits must be dismantled by 1200 hrs and removal of material from the Community Forum must be completed by 
1700 hrs, Wednesday, October 27.

Return of Crates 
Immediately following the close of the Exhibition, as soon as delegates leave the Community Forum and it is safe to do so, 
the delivery of hand-carried freight will commence, followed by the return of larger crates.

Removal of Exhibit Material 
CCC 2010 reserves the right to schedule a move-out sequence and set target dismantling dates and times for individual 
exhibits.  Exhibitors agree to abide by instructions given by GES Canada pertaining to the move-out of exhibits.

At the close of the Exhibition, if an Exhibitor has failed to arrange for shipment of its material, CCC 2010 reserves the right 
to route the shipment via GES Canada and the Official Carriers to a warehouse, pending advice from the Exhibitor.  The 
Exhibitor will be charged accordingly.
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